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Learn more about ITIL 4. Visit www.globalknowledge.com/itil.

Navigating the ITIL® 4 Transition
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I am on the path to ITIL v3 
Expert

I am an ITIL v3 ExpertI just have ITIL v3 
Foundation

Do you have 17 or 18 credits 
and are ready to take 
Managing Across the 
Lifecycle (MALC)?

Do you want to or are you 
likely to achieve 17 points 
before July 1, 2020?

We should chat
Let’s discuss your options.

1-833-210-5279
contact@globalknowledge.com

The best way to achieve this 
is by preparing to sit MALC 
then change over to the ITIL 
4 scheme to  become an 
ITIL Managing Professional.

You should take ITIL 
Managing Professional 
Bridge
This qualification will help 
you achieve the ITIL 4 
Managing Professional 
designation. It will be 
available in Summer 2019.

You should pass ITIL 4 
Foundation
The best way to achieve this 
is through the ITIL 4 
Foundation Bridge course.

View the course outline: 
https://ter.li/o0zjpn

Do you possess any ITIL v3 
qualifications?

You should take ITIL 4 
Foundation
View the course outline: 
https://ter.li/222222


